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Nirman Bhawan, New Delhi
Dated Q| October, 2015

To,

(1) Director , AIIMS, New Delhi.

(i) Director, AIIMS, Bhopal, Madhya Pradesh.

(iii)  Director, AIIMS, Bhubaneshwar, Orissa.

(iv)  Director, AIIMS, Jodhpur, Rajasthan

(v) _ Director, AIIMS, Patna, Bihar.

_gyif)/ Director, AIIMS, Raipur, Chhatisgarh.

(vii) Director, AIIMS, Rishikesh, Uttarakhand.

(viii) Director, PGIMER, Chadigarh. ’

(ix) Director, JIPMER, Puducherry.

(x)  Director, National Institute of Tuberculosis and Respiratory Diseases, New
Delhi.

(xi) Director, North Eastern Indira Gandhi Regional Institute of Health & Medical
Sciences (NEIGRIMS), Mawdiangdiang, shilling-789 018.

(xii)  Director, National Institute of Mental Health and Neuroscience (NIMHANS),
Hosur Road, Lakkasandra, Bengaluru, Karnataka-560029.

(xiii) Director, LHMC and associated hospitals, New Delhi.

(xiv) Medical Superintendent, Safdarjung Hospital, New Delhi.

(xv) Medical Superintendent, Dr. RML Hospital, New Delhi. g

(xvi) Director, Regional Institute of Medical Sciences (RIMS), Imphal, Manipur.

Subject: Guidelines for protection of Good Samaritans in pursuance of directions of
Hon’ble Supreme Court of India-reg.

Sir,

I am directed to enclose herewith the guidelines issued by Ministry of Road
Transport and Highways, guidelines issued by this Ministry and D.O letter of even number
dated 21.09.2015 from Secretary (HFW) on the above subject for compliance of the
guidelines and the direction of Hon’ble Supreme Court of India.

Yours faithfully,

(b

(Sanjay Pant)
Under Secretary to the Govt. of India

\ Telephone: 23061521.
Encl.: As above. \\

Copy to : DDG(P), Dte.GHS for information.
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Government of India
Department of Health and Family Welf
Ministry of Health and Family Welfar

D.0.No. Z.28015/1/2015-H
Dated : 21% September, 2015
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BIEE!
B.P. SHARMA
Secretary

Dear Shri Dev,

V.P. No. 235 of 2012, the Hon’ble Supreme Court
o0 1 ecting the Union Government to fram
guidelines for protection of good Samaritans. Accordingly, the Ministry of
Road Transport and Highways has prepared guidelines, a copy of which is

enclosed.

~ (D

2. The guidelines, inter alia, state that the Ministry of Health and Family
Welfare shall issue guidelines stating that all registered public and private
hospitals are not to detain bystanders or good Samaritan or demand
payment for registration and admission costs, unless the good Samaritanis a
family member or relative of the injured and the injured is to be treated
immediately in pursuance of the order of the Hon’ble Supreme Court in Pt.
Paramanand Katara Vs. Union of India & others (1989) 4 SCC 286.
Accordingly, this Ministry has issued guidelines to all States and UTs vide this
Ministry’s letter of even number dated 24.8.2015, a copy of which is

enclosed for ready reference.

3. The guidelines further state that the lack of response by a doctor in an
emergency situation pertaining to road accidents, where he is expected to
provide care, shall constitute “Professional Misconduct” under Chapter 7 of
the Indian Medical Council (Professional Conduct, Etiquette and Ethics)
Regulation, 2002 and disciplinary action shall be taken against such doctors

under Chapter 8 of the said Regulations.

4, The guid_glAines also stipulate that all Hospitals shall publish a charter in
Hindi, English and the vernacular language of the State or Union Territory at
their entrance to the effect that they shall not detain bystander or good

Samaritan or_ask for depositing money from them for the treatment of a
5

victim. \

5. It has been clearly mentioned in the guidelines that all public and
private hospitals shall implement these guidelines immediately and in case
of non-compliance or violation of these guidelines appropriate action shall

he taken by the cancerned authority
FIRT 7 156, U-whY, i wad, T2 Reei-110011 @/E_

Room No. 156, A-Wing, Nirman Bhawan, New Delhi-110011

Tele : (O) 011-23061863, Fax : 011-23061252, E-mail : secyhfw@gmail.com



6.  Ishall be grateful if could arrange to issue necessary instruction to all concerned for compliance
of these guidelines immediately. Though | have highlighted some of the provision of the guidelines, it
would be appropriate if these guidelines are gone through carefully and necessary action is taken to
comply with the direction of the Hon’ble Supreme Court under intimation of this Ministry.

Yours sincerely,
Sd/-

Secretary (HFW)

Copy for information and necessary action, if any to:

\‘Séretary of All Ministries/Departments of the Government of India

. Secretary (ON)
Hospital Section
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_ MINISTRY OF ROAD TRANSPORT AND HIGHWAYS
e NOTIFICATION
New Delhi, the 12th May, 2015

- No. 25035/101/2014-RS.—Whereas the Hon'ble Supreme Court in the case of Savelife Foundation

and another V/s. Union Of India and another in Writ Petition (Civil) No. 235 of 2012 vide its order dated
29th October, 2014, interalia, directed the Central Government to issue necessary directions with regard to
the protection of Good Samaritans until appropriate legislation is made by the Union Legislature:

ssary to protect the Good Samaritans

And whereas, the Central Government considers it nsce
harassment on the actions being taken by them to save the fife of
the Central Government hereby issues the following guidelines t0
sther authorities for the protection of Good Samaritans, namely:-

the road accider victims &
:
b

= followed by hospitals, police and all

a road accident may take an injured
leave immediately
uch bystander or

(1) A bystander or good Samaritan including an eyewitness 0l
ital, and the bystander or good Samaritan should be allowed t
by the eyewitness only and no question shall be asked to s

person to the nearest hosp

except after furnishing address
g00d Samaritan.

...... Bl e o s s v sl o, e
cwarded of COMpPCn3aica o Snegurase gther citizens

Lhe bystander or good Samaritan shaii be suiiably 1
dent victims by the authorities in thc manner as may be specified by
— ——

(2)
(2)
to come forward to help the road. acci
the State Governments.

(3) The bystander or good Samaritan shall not be liable for any civil and criminal liability.

makes a phone call to inform the police or emergency services for
ot be compelled to reveal his name and personal details on the

(4) A bystander or good Samaritan, who
the person Iving injured on the road, shall n
phone or in person.

(5) The disclosure of persgnal information, such as name and contact details of the good Samaritan shall be
made voluntary and optional including in the Medico Legal Case (MLC) Form provided by hospitals.

(6) The disciplinary or departmeptal action shall be initiated by the Govwﬂwﬂiﬂﬂiﬁ
officials who coerce or intimidate a bystander or good Samaritan for revealing his name or personal details.
who has voluntarily stated that he is also an eye-witn
ses of investigation by the police or during the trial;
Sccasion and the State Government shall
r or good Samaritan is not harassed or

(7) In case a bystander or good Samaritan, ess 1o the

accident and is required to be examined for the purpo
such bystander or good Samaritan shall be examined on a single

develop standard operating procedures to ensure that bystande
intimidated.

(8) The methods of examination may either be by way of a commission under secti 4, of the Code of
affidavit as per section 296, of the said Code and Standard

Criminal Procedure 1973 or formally on
Operating Procedures shall be developed within a period of thirty days from the date when this notification

is issued.

(9) Video conferencing may be used extensively during examination of bystander or good Samaritan

including the persons referred to in guideline (1) above,who are eye witnesses in order to prevent harassment

and inconvenience to good Samaritans.

(10) The Ministry of Health and Family Welfare shall issue guidelines stating that all registered public and
rivate hospitals arc not to detain bystander or good Samaritan or demand payment for registration d

admission costs, unless the good Samaritan is a family member or relative of the injured and the injured is to

be treated immediately in pursuance of the order of the Hon'ble Supreme Court in Pt. Parmanand Katara vs

Union of India & Ors [1989] 4 SCC 286.
(11) Lack of response by a doctor in an emergency situatjon perta ;
cxpected to provide care, shall constitute “Professional Misconduct”, under Chapter 7 of the indian Medical _
Council (Professional Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall be taken
against such doctor under Chapter 8 of the said Regulations.

English and the vernacular language of the State or Union

ining fo road accidents. where he is

] (12) All hospitals shall publish a charter in Hindi,
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territory at their entrance 10 the effect that they shall not detain bystander or goa&\qﬁmafiiaﬁ or ask

depositing money from them for the treatment of 2 victim.

(13) Incase a bystander or good Samaritan s0 desires, the hospital shall provide an acknowledglment 0 such
{ o{age of such

good Samaritan, confirming that an injured person was brought to the hospital and the time and-pig

occurrence and the acknowledgemen
dissemninated to all hospitals in the State for incentivi
the State Government.

t may be prepared in 2 standard format by the State Government and
sing the bystander or good Samaritan as deemed H.0Y

TR

the concerned autnonisg

Jovornment and

Gazetie <O

i§) A letrer containing th

Highways shall publish advertisements in

and ensure compliance

TATormimg the general public of these guidelines.

uidelines in-relation 10 protectionof bystander

nder or good Samaritan are without prejudice t
ent. as specified undersection 134 of

Ve g
liability of the driver of a motor vehicle in the road accid
Vehicles Act. 1988 (39 of 1988).

SANJAY BANDOPADHYAYA Jt. Secy.

s
e

o

Printed by the Manager, Government of India Press. Ring Road. Mayzpuri. New Delhi-110064
and Published by the Controller of Publications. Delhi-110054.
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No. Z.28015/1/2015-H
. Government of India
§  Ministry of Health and Family Welfare

NirmanBhawan, New Delhi
Dated August 24, 2015

lelines for protection of Good Samaritans

£

Hon'ble Supreme Court passed an order on 29" October. 2014 in W.P. No0.235
of 2012 directing the Union Government to trame guidelines for protection of good
Samaritans. Accordingly. the Ministry. of Road Transport and Highways issued
notification No. 25035/101/2014-RS dated 12" May, 2015. In this regard, all the
registered public and private hospitals need to ensure the following:

2 Mandatory display of the important points of the Gazette notification as stated
above, at all prominent places of the respective hospitals including
Casualty/Emergency Department, patients waiting areas, etc., indicating, inter-alia,

the following:

(i) All registered public and private hospitals are not to detain bystander or good
Samaritan or demand payment for registration and admission costs, unless the
good Samaritan is a family member or relative of the injured and the injured is
to be treated immediately in pursuance of the order of the hon’ble supreme
court in Pt. Parmanand Katara vs Union of India & others [1989] 4 SCC 286.
A bystander or Good Samaritan including an eye witness of a road accident
may take an injured person to the nearest hospital, and the bystander or Good
Samaritan should be allowed to leave immediately except after fumnishing
address by the eyewitness only and no question shall be asked to such

bystander or good Samaritan.

(i) The disclosure of personal information, such as name and contact details of the
Good Samaritan shall be made voluntary and optional including in the Medico

Legal Case (MLC) Form provided by hospitals.

(iii) Lack of response by a doctor in an emergency situation pertaining to road
accidents, where he is expected to provide care, shall constitute “professional
Misconduct™ under Chapter 7 of the Indian Medical Council (Professional
Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall
be taken against such doctors under Chapter 8 of the Said Regulations.

(iv) All Hospitals shall publish a charter in Hindi, English and th& vernacular
language of the State or Union Territory at their entrance to the effect-that they
shall not detain bystander or good Samaritan or ask depositing money from

them for the treatment of a victim.

P



{v) In case a bystander or good Samaritan so desires, the hospital shall provide an,
acknowledgement to such good Samaritans, confirming that an injured person
was brought to the hospital and the time and place of such occurrence. The
acknowledgement may be prepared in 2 standard format by the State
Government and disseminated to all hospitals in the State for incentivizing the
bystander or Good Samaritan as deemed fit by the State Government/UTs.

ntation training for all Staff members on the Gazette Notifications

3 An orie
ken at the time of their joining. Refresher training should be done

should be underta
regularly for all staff members.

by the Head of the Emergency Department
he guidelines are followed in the hospital for
lementation of guidelines as contained in

4, A Committee headed preferably
should be constituted for ensuring that t
taking care of all issues related 1o the tmp
the Notification.

5. These guidelines shall be binding on all the hospitals including public and
private hospitals and they shall implement these auidelines immediately. In case of
non-compliance or violation of these guidelines, appropriate action shail be taken by

the authorities concernad.

Govemnment/UTs to ensure that these

6. It shall be the responsibility of the State
n the States/UTs as mentioned in

guidelines are followed by all the hospitals i
paragraph 5 above in right earnest.

q// a Nand)

Deputy Secretary to the Government of India
Telephone: 23062870

_ Séoretary (Health) of All States/ UTs.

_ Secfetary, MCIL, New Delhi



